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J171s1 OlleHKH YpOBHS CPOPMUPOBAHHOCTH U
Pa3sBUTHUA KOMIIOHCHTOB HHOSI3BIYHOM KOMITETEH-
nuu ucnonb3yercs meroy Case-study. Case-
study — 310 oOyuaromasi CUTyalus, KOTopas Co-
JICP>KUT TPOOJIEMBI, 3a4acTyl0 BO3HUKAIOIINE B
peanbHBIX cuTyanuax. Kaxapiit kelic BKIIIo9aer
B ce0s MpoOIeMHBIE, POJIEBBIE, COOBITHITHEIE, JIe-
ATCIIbHOCTHBIC, BPEMCHHBIC, IPOCTPAaHCTBCHHLIC
acriektel. Meton Case-study (MeTon aHamu3a
CI/ITyaIII/II/I) OCHOBaH Ha OCMBICIICHUU U KPUTHUYEC-
KOM aHaJIn3€ MPEIIOKSHHON MPoheCCHOHaTbHOM
CHTYaIH, OIMCaHNE KOTOPOH OTpakaeT He TONBKO
MPaKTHYECKYIO MPOOIeMy, HO U aKTHBU3UPYET
S3HaHUA UHOCTPAaHHOTI'O s3bIKa, HeOGXOZII/IMBIe JIISL
pelieHust mpoOIEMBI.

O6yuenne o meromy Case-study cTpout-
Csl O3 TAITHO:

1. Ha mepBoM 3Tamne B BUPTyaJbHOH 00Y-
YaroleH cpesie CIyIaTenn 3HAKOMSTCSl ¢ WHOS-
3bIYHBIM aYyTCHTUYHBIM TEKCTOM, OITHMCBIBAIOIIIUM
MPOOJIEMHYIO CUTYAIIHIO.

2. Ha BTOpOM 3Tarne BBIOTHSIOT 3aJaHHUs,
OpHMEHTHPOBAaHHBIC Ha PACKPBITHE PA3HBIX ACTICK-
TOB SI3bIKa (JICKCHKO-TPAMMATHUYECKHE, CTATHC-
THYECKUE, CTUIIHCTHYECKUE, KOPPEKITUS JIOKHON
uHbOpMAITIH).
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3. ®opMynIUpYIOT apryMeHTBI H KOHTpap-
T'YMEHTEI.

4. lanee 11 apryMeHTaIlMH CBOETO pelle-
HUSI MATUCTPaHThl UCTONB3YIOT HH(POPMAIIHIO
BHPTYaJIbHBIX THIIEPTEKCTOB, IIOUCK KOTOPBIX OHU
OCYIIECTBIISIOT CAMOCTOSATEIBHO.

B meronunyeckoil 1uTepatype BbIIETSIOT
ciemnyroue nenu npuMmeHenus merona Case-
study mpu oOy4eHHH HHOCTPAaHHOMY SI3BIKY:

— 3aKpeIlJICHNE 3HAHU, TIONTyYeHHBIX Ha Ipe-
JBTYIUX 3aHATHSIX;

— O0TpabOTKa HABBIKOB MPAKTUIECKOTO MPH-
MEHEHHsSI PEUCBBIX U rpaMMaTHUYECKUX 00pas-
OB (CaMOCTOSITENILHO, B XOJI¢ JIaOOpaTOPHBIX
3aHATHI);

— O0TpabOTKa HABBIKOB I'PYIIIOBOTO aHaJH-
3a Ipo0JIeM U NIPUHATHE PELICHUH, TpeacTaBie-
HHE Pa3IUIHBIX TOUeK 3peHus (cMm.: [1, c. 50]).

Case-study mpumMeHnsiercst Ha 0oJee BHI-
COKOM, TPOJIBHHYTOM HHTEPTEKCTOBOM YpPOB-
He oOyueHHsI, Kora o0ydeHre npeBpamaercs
B IIPOU3BOJCTBO 3HAHUM C aKTUBU3ALUEN KOT-
HUTHBHBIX HaBBIKOB. B mporecce ananusa cu-
Tyallud ¥ TPOOJEMBI CIyHIATENN COOUPAIOT
JaHHBIE HA THOCTPAHHOM fA3bIKE 00 yrpaBiieH-
YECKUX PEUICHU X, GUHAHCOBON U MapKEeTHH-

Bectauk Boal'V. Cepus 6. Bpin. 14. 2013




FOBOM JEATEIbHOCTH MPEANPUATUNA, HA OCHO-
B€ KOTOPBIX OHU JAI0T pa3BEpHYTOE OMHUCAHUE
npoOJIeMbl U apTYMEHTUPYIOT €€ pelIeHHUeE.
Meton Case-study mo3BoJisieT COBEpIICH-
CTBOBATH SI3BIKOBBIE PO ECCHOHATBHBIE KOM-
MEeTEeHIIUH ciymareneit mporpamMmsel MBA, a
TakXe cPOpMHPOBATh WHOS3BIYHYIO KOMIIE-
TEHIIMIO BepOalln30BaTh OLEHKY CHUTYalluH,
MPE3CHTAINIO0 MHOS3BIYHOM HH(pOpMAaIUH, MPo-
THO3WPOBAaHUE ITyTeH pa3BUTHSA CUTYallUH, B3a-
UMOJIeHCTBHE C APYTUMH YYaCTHUKaMHU KOM-
MYHHKATHBHOTO Npoliecca, KPUTHKY U peak-
nuio Ha Hee. [y paboTH ¢ KeiicoMm ciyla-
TeJb JOJDKEH: 3HaTh U YMETh IPUMEHITh HHO-
SI3BIYHYIO JIEKCUKY U TTpO(eccHOHaNbHBIN Te-
3aypyc B COOTBETCTBYIOIIMX CUTyaI[UsIX, Bia-
JeTh HaBBIKAMHU BOCHPHUATHUA M MOHUMaHUS
WHOS3BIYHONW HH(POPMAIUH B YCTHOM U MHUCH-
MEHHOU (opMe, OCYIIECTBISITh aHATUTHYEC-
KYI0 00paboTKy MH(GOpMAIMK Ha HHOCTPAHHOM
SI3bIKE, YMETh MPE3CHTOBATh HHPOPMALIUIO C
HCITONIb30BaHUEM PEYEBBIX GOPMYI, HOPMYITH-
poBaTh CBOIO TOUKY 3PEHHUS, UCIOIB3YS Me-
TOKOMMYHUKAIIUOHHBIE CUTHAJBI, TPAMOTHO
pearupoBaTh Ha KOHTPapryMEHTHI, YMEThb IPO-
W3BOJUTH MOUCK B ceTu MIHTepHeT HeoOxoau-
MOI MHOSI3BIYHON WH(QOPMAIIUU U OI[EHUBATH
€€ 3HAaYUMOCTh JJISl PELIeHUS MPOOIEeMBI.

[Ipobnema B keiice MOXKeT OBITH 3aja-
Ha HECKOJIbKUMH CITOCO0aMU: I0KHO-TIepeaH-
Has nHpopManus (B TOM ciIydae 3ajaqa ciy-
maTens — PeKOHCTPYHPOBATh HEAOCTAIOUIYI0
WHPOPMAINIO, COOTHECTH €€ C 3aJJaHHOMH, BbI-
JEIUTH MPOOJIEMBI); HaJlMYUe MPOTHBOPCUHSI
B JJIEMEHTaX CHUTyalluu (B3auMOJeiCcTBUE
MEXJy MmapTHEpaMu He COIIacyeTcsl C CUTY-
anmei, ot ciaymarened TpeOyeTcs U3MEHUTH
YCIIOBHS CHTYallMN ); TaKyHapHas HHPOpMaIHs
(cmymaTtensiM mpenajiaraercsd HalTH HeloCTa-
IOIYI0 HH(QOPMAIIHIO B YKa3aHHBIX BUPTYailb-
HBIX pecypcax).

OO6cyxeHne npoOJIeMbl U CIIOCOOOB e¢
pelIeHNs OCYIIECTBIIETCSA MPH MOMOIIM Opra-
HHM30BaHHOM nuckyccum depes Skype. B xome
JTUCKYCCHH clymaTeld GOpMUPYIOT YMEHUS
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pa3paboTKH BapHaHTOB Ha OCHOBE JOOBITBIX
3HaHUU U3 TUTIEPTEKCTOB aHTJIOSI3BIYHBIX HHTEP-
HeT-pecypcoB. Hcnons3oBanne merona Case-
study aer yHUKaIbHYIO BO3MOXHOCTh TPyIIIE
BBINTH 3a MPeelibl TPaAUIIMOHHON (HOpMBI Opra-
HU3aIUK y4eOHOro mporecca, TeM CaMbIM CO-
3/aBasi BO3SMOXKHOCTH TTPOOJIEMHOTO O0y4YeHHS
10 CUTYaTUBHOMY pUHIHIY [3, c. 32].

B nporiecce 00yueHus ciymaTeny JeMOH-
CTPHUPYIOT NMPAKTHYECKOE MPUMEHEHHE 3HAHUN
M0 UHOCTPAHHOMY SI3bIKY, Pa3BHBAIOT NMPAKTH-
YeCcKHe HaBBIKHM PEIICHUs MpobiieM, GopMupy-
10T HaBBIKK pabOTHI ¢ BEIOOPOYHOM HHPOPMA-
1Uel, OTCIEKUBAIOT B3aNMOCBS3b MEXIy pa3-
JUYHBIMU YacTSIMH HH(OpMAalMK, UCCIEAYIOT
aJbTepHATUBHBIE TOAXOMBI, CBSI3aHHBIE C TO-
CTaBJICHHOW MPOOJIEMHOHN cUTyaluei, 0OMeHH-
BAIOTCSI MHEHUSIMU TI0 TIPOOIIeMe, pa3BHBAast KOM-
MYHUKaTHBHBIC HABBIKH.

IIpuMeHenue Kelic-MeTo1a Ha 3aHATUAX 110
AHTJIMICKOMY S3BIKY B IIPO(ECCHOHAIBHOMN Cpe-
Jie CTIOCOOCTBYET JaIbHEHIIIEMY COBEPILICHCTBO-
BaHHIO KOMMYHHKATHBHON KOMITETEHIINH (S3BIKO-
BOTO, IMCKYPCUBHOTO M COITMOKYJIBTYPHOTO KOM-
MOHEHTOB) ¥ Pa3BUTHIO TPO(eCCHOHATBHBIX Ka-
4ecTB 00y4aeMbIX.

Haun6onee THIMYHBIMY 3aJAHUSIMU B paM-
Kax KeWCOBOTrO METoJia SBJISIOTCS: 3HAKOM-
CTBO C KeiicoM (UTeHue npouIbHOTO TEKCTA,
B KOTOpOM c(pOpMyIHMpOBaHa 3ajxada Io cIe-
[AAIbHOCTH, B OPUTHUHAJIE WIIH C HEOOIbIIMMHU
COKpAICHUSIMU ¥ He3HAYUTEIbHOW aJJanTallt-
eil, 1 MmoclieAyIOMUI MepeBo] Ipu HeoOX0au -
MOCTH); CAMOCTOSITCIIBHBIN TOUCK pElIeHUsI
(MHOSI3BIYHAS MOHOJIOTHYECKASI PEYb); aHAITU3
CUTYyallu¥ BO BpeMs 3aHATUS (MOHOJOTHYEC-
Kas ¥ JAUajJoTHYecKasi pedb Ha aHTJIHIICKOM
s3bIKe) [2, c. 82].

Ponbs mpernonaBarensi cOCTOUT B yIpaBlie-
HUU Oeceol WK IUCKYCCUEH ¢ TIOMOIIBIO TIPO-
OJIEMHBIX BOINIPOCOB, YKa3aHWUM Ha MCTOYHUKHU
UMIUTHIUTHON WH(OPMAIIMH U CCBUIKH Ha COOT-
BETCTBYIOIILYIO JUTEpaTypy. TexHomorus pado-
THI IPY UCTIOIB30BAHUH KEHCOBOTO METO/IA MPH-
BezicHa B Tabmuie [1, c. 49].

107




METOJOJOTUYECKUHN CEMUHAP

Jransl padoThl NMpenoAaBaTeJs M cTyleHTa Ha ocHoBe Case-study

Oranbl JlelicTBus npeno1aBaTesns

JlelicTBUs CTyIeHTa

Jozans- | 1.ITonGupaer keiic

MarepHabl
3. PazpaGarbBaeT ClieHAp U 3aHATHS

THA 2. Ol'[pCL[CIISICT OCHOBHBIC U BCITOMOI'aTCJIbHBIC

1. IomyJaeT Ke¥ic 1 CIMCOK peKOMEHTye-
MOi1 JIUTEpaTyphI
2. MHmMBu yaIbHO TOTOBUTCS K 3aHATHIO

3aHATHSA Keiica
2. JlenuT rpyIiy Ha ITOATPYIIIBI

Bo Bpemst | 1. Opranmsyer npeaBapurenabHoe oOCykaeHne | 1. 3amaeT BOpocsl Ha IIOHMMaHUE Kei-

3. O6ecneunBaer 00CyXKICHUE BHYTPH U MEXTY

ca ¥ mpo0IeMBbl
2. Pa3zpabatbIBaer BapUaHTbl PELIECHUH,
apryMEHTHPYET CBOE PEILeHHE

JICHHBIC BOITPOChbI

IO JIT PyILIIaMU 3. BelBUraeT KOHTPAPry MEHTEI
4. Opranmyer o0CyXIeHIE B TPYIIE
Iocne 1. OnenuBaer paboTy CTyIEHTOB 1. Cocrapnsier NMCbMEHHBI OTUYET O 3a-

3aHATHUA 2. OI_ICHI/IBaET TNIPpUHATBIC PCIICHUA U ITOCTAB-

HATHUA 110 ﬂaHHOﬁ TEME

B kadecTBe mpumepa MpHUBEIACM 3aJaHHs
u3 Ketica «Ashbury Guitarsy:

— Ha nonuMaHue TekcTa 1 OCHOBHOM IpO-
OJIEMBI:

1. Read the background information and
answer the questions.

2. Point out the idea of the text.

3. The report has some information which
is not directly related to the guitars production.
This information will not be useful in the
negotiation. Find three points which are not
important and write them down.

— Ha nekcuKo-CTUITMCTHYCCKHI aHATH3:

4. The report on page... is written in a
business-like way, but the writer, being a native
speaker, has included some expressions used
in everyday talk. Rewrite each one using
formal style.

— Ha aprymenranuto pemeHus mpooOaeMsbi:

5. Now that you have read the report, find
one point in favor and one point against contract
between two companies. In each case give a
reason why the point you have found is
important.

— Ha pa3BuTrie HaBBIKOB YCTHOW IpE3€HTA-
1Y HHOPMAITHH:

6. Speaking: Read your information files.
Identify your priorities and work out your strategy
and tactics. Then negotiate so that you get the
best deal for your company. At the end of the
discussion you will be asked to say what your
joint decision is. The KGC team: David Kim and
Marketing Director, go to trade, case study:
Information file: KGC (eunepccoiixa).

The Ashbury team: Richard Grant and
Marketing Director, go to trade, case study:

Information file: Ashbury Guitars (cunepc-
coLIKa).

— Ha popmMupoBanue HaBBIKOB TUCBMEHHO-
'O U3JI0KEHHSI ApTyMCHTOB:

Writing

As the owner of either Ashbury Guitars or
KGC, write an e-mail summarising the points
agreed during the negotiation. Indicate any terms
of the contract requiring discussion or clarification.
Go to writing file.

3aKIrounTeNbHBIN ATan padorsl (Writing)
HarpasJeH Ha popMUPOBaHUE YMEHHIA TAKOHUY-
HO BBIpaXXaTb CBOIO TOYKY 3pCHUA B INMHCbMCH-
HO# popMe, 3HAKOMUT CITyIIaTeNel ¢ TPaMOTHBIM
BEJICHHEM 3JICKTPOHHOM KoMMyHHUKaIru. O0pas-
IbI 3alIOJTHECHUS 3JICKTPOHHBIX IMUCEM IIPEACTAB-
JICHBI B BUJIC THIICPCCHIIOK, CJIICAYSA KOTOPBIM OHU
BBIOMpArOT Harboree MOaXOAIUN obpasery A
3aIOTHEHHS.

Takum 00pa3om, 1Mocje 3HAKOMCTBa C TEK-
CTOM CJIyIIATENIN OMPENCIISIOT MPOOIeMy, BbIsB-
JSIFOT JIOKHYIO MH(OPMAIIHIO, HAXOIAT HECOOT-
BETCTBHE OPUIIHATBHBIX ¥ pa3rOBOPHBIX CTHIIEH,
MoI0MparoT HHGOPMAIUIO, HarnboJIee peleBaHT-
HYIO JIJIS pelIeH sl IPOOJIEMbI, CPABHUBAIOT CTa-
TUCTHKY aHAJIM3UPYEMBIX (DUPM, MUIIYT JOKIa-
JIbI, TUChMA C OI[CHKO# MPOOIIEMBbI; TIPOBOASAT 00-
CYXKIEHHUS B paMKax BHYTPU- U MEXIPYIIIOBOI
ceccuu depe3 Skype. B mporecce auckyccun
CIYIIATENN JIENAr0T MPE3CHTAIUI0 COOCTBEHHO-
ro BapHaHTa pelIeHHs MPoOJIeMbl, OTBEYAIOT Ha
BOIPOCHI, YTOUHAKOT CBOM NPCATIOKCHUA, JAIOT
OIIEHKY JPYTUM BapHaHTaM PEIICHU. ITOT Me-
TOJI CIIOCOOCTBYET Pa3BUTHIO Y OOyYarOIIUXCS
YCTOﬁqHBBIX HAaBBIKOB PCIICHUA IMPAKTHYCCKUX
3aj1a4 Ha HHOCTPAHHOM SI3BIKE.
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HNudopmanmoHHbI i 00pasen

To... tom.hunt@promoworld.com

From... Harry King
Ge... mary. fowler@audiovision.com

Bec..._claudia.stahnke@audiovision.com

Subject: Friday's meeting

Tom

Just to confirm that we will be able to attend
the meeting next Friday. I'll be with our Sales
Director, Mary Fowler.

Harry
To... John Waters (John. Waters @sitco.com

From...Peter Lewis
Subject: Extension of trading agreement

Dear Mr Waters

It was very good to see you again at our
meeting in Paris on 16 July. I hope you had a
safe journey home afterwards.

We agreed that your company will continue to
represent us and to promote the full range of
our services throughout Europe, the Middle
East and North Africa for three years with
effect from 1 August. During this period we
expect to see an increase of at least 15 percent
in the value of business we do in this region.
Full details of the payments we will make and
the expenses we will cover are included in the
attached agreement. Can you please check this
and, if all is in order, sign and return one copy
of the agreement to me.

We look forward to continuing to develop our
business in the region in association with
yourselves.

Best wishes

Peter Lewis

Managing Director

Mesnik Professional Services

397 City Lane

London EC2 3RW
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MeToanyeckue pexkoMeHIa uu

«¢—Be careful to type in all e-mail

/ addresses accurately.

««—Bcc means blind copy (a copy will
be sent to this person but other
people will not know this).

) E-mails are often used for brief
communications

This style of e-mail
<« issimilartoa
standard business
letter. The ending
can be the less
formal Best wishes
or Best regards or
the more formal
Yours sincerely,
depending on how
well the writer
knows the recipient.
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CASE-STUDY METHOD
AS THE WAY OF IMPROVING COMMUNICATIVE COMPETENCE
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Abstract. The article considers the Case-study method. It also charactrizes the stages
of its practical application and the technology of its working process. There are also some

tasks example in the article.

Key words: Case-study method, communicative competence, foreign language
communication, problem education, system of exercises.
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