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INTEGRATIVE APPROACH IN DESIGN AND DELIVERY
OF AN ONLINE ENGLISH COURSE FORADULT LEARNERS
FOCUSING ON SPEAKING SKILLS DEVELOPMENT
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Abstract. This study presents an innovative online English Language Teaching (ELT) course designed for
adult learners, focusing on developing speaking skills. The course design utilizes an integrative approach, merging
different teaching methods and learning tools to cater to diverse learning styles. This approach has been tested via
a pilot study involving a group of adult learners, yielding significant improvements in speaking skills according to
the Common European Framework of Reference for Languages (CEFR) scale. This research supports the efficacy of
the integrative approach in enhancing language proficiency for adult learners in online settings.
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UHTETPATUBHBIN ITOJAXO/1 B PABPABOTKE U PEAJIM3AIIAN
OHJIAMH-KYPCA AHINIMMCKOT' O A3BIKA 1JI51 B3POCJIBIX,
HAITPABJIEHHOI'O HA PA3BBUTHUE HABBIKOB I'OBOPEHMUSA
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AHHOTauusA. B 1aHHOM HCClIeI0BaHUM MTPENCTaBIEHbI PE3YJbTaThl BHEIPEHUS aBTOPCKOTO OHJIaHH-Kypca
IO aHTJIUHCKOMY SA3BIKY, pa3pab0TaHHOrO JIJIs B3POCIBIX YUAIIAXCS U HANTPABICHHOTO Ha Pa3BUTHC HABBIKOB
pasroBopHoii peun. [Ipu pa3paboTke Kypca UCIOIb30BaICS HHTETPATUBHBIH MOIX01, 00 TUHAIONINI pa3Ind-
HBbIC METOIBI MPETIOAaBaHUS U CPEACTBA OOyUYCHUS ISl YAOBICTBOPCHHUS MOTPEOHOCTEH pPa3IMUHBIX CTHJICH
00ydeHHs. DTOT MOAXO OBLI IPOBEPEH B XOJI€ MUIOTHOTO UCCISAOBAHHS C YIACTUEM TPYIIITBI B3POCIBIX Y-
IIaTeNIeH U IMoKaszajl 3HAUUTEIbHOE YIIYUIICHHE HABBIKOB PA3TOBOPHOM peur B COOTBeTCTBHHU ¢ OO0IeeBpoIiei-
CKMMH KOMIIETCHITUSAMH BiajeHus HHOCTpaHHbIM s13bikoM (CEFR). ITonydeHHbIe TaHHBIE MTOATBEPKIAIOT (-
(EeKTHUBHOCTh HHTETPATUBHOTO MOIX0/1a B TIOBHIIIICHUH YPOBHS BJIAJICHUS SI3BIKOM Y B3POCIIBIX CTYIEHTOB, 00Y-
YarOUIUXCS OHJIAKH.

KarueBble ciioBa: OHIAHH-KYpC, aHITMHACKUH S3bIK, HHTErPATHBHBIH ITOIX0I, 00yIEHHE B3POCIIBIX, TOBOPEHHE.
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Introduction

Nowadays communication has its own place
in the center of developing world. Globalization
processes allow people to communicate not only
in one country but also encourage them to learn
about new cultures and people belonging to these
cultures. That is why in the twenty-first century
world many people are eager to learn English as a
global language to broaden their personal and
professional horizons. Nevertheless, being able to
communicate in English opens new and wider
opportunities for education and travelling. Especially
English proficiency is in high demand among adults
who always tend to gain experience getting a job
in international countries, studying abroad or
discovering the world through travelling around it.
Such tendency highlights the importance of learning
English and improving speaking proficiency to
develop and perform effectively at present times.

Trends in education are also not losing their
position. With the development of digital era under
various circumstances, education has started
switching to the online environment. Fast-paced
lifestyle has raised the demand on online educational
products among adult learners because it allows
them to study at any time and place without wasting
time on commuting to classrooms from their homes
or offices. Following these tendencies in modern
society educators have a great opportunity to
improve online education and provide people from
all over the world with the unique products that can
help them to enhance their language proficiency [1].

This paper is relevant to the current dynamics
of e-learning and the growing demand for digital
education. The study focuses on the development
of online English language teaching courses for
adult learners, in particular, teaching speaking in a
digital environment using the integrative approach.
The aim of the study is to design and deliver an
online course for adults based on asynchronous
learning mode and focused on the development of
speaking skills using different tools of the integrative
approach.

This study addresses the integrative approach
in order to improve online adult English language
learning, which is specifically focused on speaking
skills. Taking up the need for effective online
learning, this study addresses the potential of an
integrative approach that incorporates a variety of
teaching methods and digital technologies.
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The study is aimed to find out the credible
answer to the questions if the integrative approach
facilitates the speaking skills development of adult
learners in the design and delivery of an online
English course.

Methodology

The research methodology used in this study
is a credible, diverse approach that is based on
several analytical methods. It is designed to
provide a comprehensive understanding of the
topic at hand.

First, a literature review that provides an
understanding of existing research and theories
relevant to the field of study was conducted to
identify gaps in current understanding and ensure
that our work contributes something new and
valuable to the field.

Afterwards, a comparative and qualitative
analysis is conducted. This involves looking in
detail at the needs of our target audience, the
materials we have at our disposal and the
outcomes we are achieving.

After identifying course goals and learning
objective, an online English course “Speak Easy”
was designed on the Progress.me platform. The
course consists of 3 modules, covering the topics
of everyday life, travelling and 21% century world
issues. The course of 21 lessons is asynchronous
and takes 36 academic hours to be completed.

An important part of the research
methodology is the use of a variety of data
collection methods, including entrance and exit
surveys, as well as pre-test and post-test surveys.
These tools allow us to collect quantitative data
directly from the target audience at various stages
of the research process. These data are invaluable
for tracking change over time, measuring the
effectiveness of our interventions, and providing
empirical evidence.

Results

After having promoted the course via
different media recourses, the final number of
people who enrolled to the course was 13. After
eight weeks when the course deadline was
reached, 10 out of 13 participants completed the
course successfully, i.e., all 10 learners have
completed 90% of the course lessons and taken
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part in pre- and post-tests. There are 2 participants
who have completed 50% of the course, and only
1 learner who did not manage to reach the middle
of the course.

From the Table below, the results of the pre-
test and post-test comparisons are summarized.
With these tests, a comparison of the difference in
scores between the pre-test and post-test of
students’ speaking proficiency was used. The pre-
test was administered before students began the
course modules. The post-test was conducted after
all classes were completed and is considered as a
final test to check the proficiency of the students.

According to the results analysis, nine out of
ten participants managed to improve their pre-test
scores in comparison with post-test bands.

As seen in the table above, 90% of enrolled
participants improved their vocabulary and
grammar, demonstrating that this course is quite
helpful in enhancing their speaking skills. Within
two months of the course, the participants were
able to further develop their speaking skills and
achieve higher scores than they had on the pre-
test. The students’ increased English-speaking
skills were substantiated by their higher post-test
scores, which were the result of the implementation
of the integrative approach when designing and
providing the course [2].

Collecting and analyzing results of the course
completion rate was not the final stage of the study.
Online course design and implementation also
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requires investigating satisfaction rate of the
participants in order to let the educators evaluate
their pedagogical design competence and make
improvements for further course implementation.
Through a feedback survey, data were collected
to determine students’ satisfaction and to explore
students’ experiences and ideas about the course.
Furthermore, the goal of the survey was
administered to identify the usefulness of the
selected topics presented for study in the context
of a particular integrative approach, as well as
the utility of the information and visuals provided.
Ten people completed the questionnaire.

According to the survey, half of the
participants, or five out of ten, were strongly agreed
to recommend the course to their family, friends
or colleagues. This offers an intriguing insight into
how participants perceive and evaluate the course.
Having this perception can play an important role
in encouraging future enrollments and shaping the
course’s position within the broader educational
discourse.

From the results of the course and the feedback,
it appears that the overall course design and piloting
went positively. In addition to fulfilling its objectives,
the course also provided useful insights. These
conclusions, based on real experience and direct
feedback, were useful in evaluating the effectiveness
of the course. It is evident that the integrative
approach to creating an online course is not only
effective, but also produces positive and enjoyable

Course Results
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results. This result of the study demonstrates the
prospective advantages of the approach and offers
opportunities to course design in digital educational
environment.

Discussion

Following the study aim and looking at the
results of the research it can be stated that the
integrative approach contributes to the development
of adult learners’ speaking skills in the design and
delivery of the online English course.

The reason for this lies in the knowledge
that online courses based on the integrative
approach usually include a lot of activities that
promote speaking practice. Additionally, using the
integrative approach helps adult learners to
significantly strengthen their speaking skills. With
this strategy, learners can be encouraged to
practice the different components of speaking in
context, which enhances their over-all language
acquisition and development. Comparing the main
results with those published earlier, it is possible to
say that they generally confirm the effectiveness
of the integrative approach in English language
teaching.

However, it is worth noting some limitations
of the study. In particular, we did not take into
account students’ individual differences, such as

their previous English learning experiences or their
preferences in learning styles. Besides,
considerable constraints in data collection and
interpretation may have limited the results of the
study. Taking into account the qualitative aspect
of the study, subjective evaluations and biases of
the course designers or instructors during the
course design and delivery process may have
contributed to the results of the study. It is therefore
vital to use assessment measures validated by
global educational organizations in order to obtain
objective and valid results.

The main conclusion of our study is that the
integrative approach can be effectively used in
the design and implementation of online English
courses for adults aimed at developing speaking
skills.
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